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1.0. Liability limitation and warranty for Jetfloat Dock Systems Inc. (“Jetfloat”) modular 

      dock system essential components. 
 

Including and limited to the Jetfloat Standard Float, Jetfloat Low Profile Float, Jetfloat Double 

Float, Jetfloat Post Float and the Jetfloat Connecting Pin (“Product”) 

General 

Jetfloat Product supplied under this warranty are manufactured from the best quality materials 

and are warranted by Jetfloat, the manufacturer, to the Original Purchaser (“Purchaser”) against 

defects in materials and workmanship, as specified under this limited warranty, occurring as a 

result of the manufacturing process during the stated time period, under normal use and 

service, subject to the terms and conditions contained in this 25 year limited warranty. 

Warranty is not transferable to anyone who subsequently purchases Products from the 

Purchaser, or to any subsequent purchaser. 

1.1. Conditions 

The Jetfloat warranty is strictly subject to the conditions set forth below which form an integral 

part hereof. 

a. In order to activate this Limited Warranty coverage, the Purchaser shall properly register the 

purchase of Jetfloat Product within thirty (30) days of the date of purchase via the Online 

Warranty Registration System, available directly on Jetfloat’s website, at the following address: 

https://www.jetfloat.com/support/jetfloat-warranty-registration/  

b. The dock system must be built according to the assembly guides as provided to them by 

Jetfloat or those that are published and available on Jetfloat’s website at the following address: 

https://www.jetfloat.com/support/assembly-guides/  

c. The Jetfloat warranty applies to the Products being used exclusively for their intended 

purpose, being a modular floating dock system.  

d. The Jetfloat warranty does not apply when a defect or damage to the Product is a result from 

the improper or reckless use of equipment (boats, PWC’s, power tools etc) operated by the 

Purchaser, Jetfloat Dealer or any third party. 

e. The Jetfloat warranty does not extend or apply to the following: 

• related to the installation or removal of Jetfloat Products. 

• damage caused by frost, ice or glass, sharp objects such as stone, metal objects; 

• normal wear from use; 

• any product damaged as a result of accident, fire, flood or unforeseeable act; 

https://www.jetfloat.com/support/jetfloat-warranty-registration/
https://www.jetfloat.com/support/assembly-guides/
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• any products repaired or modified or attempted to have been repaired or modified by 

any person other than a duly authorized Jetfloat representative; 

f. In no event shall Jetfloat be liable for any special, indirect, incidental, or consequential 

damages resulting from the use, or inability to use, the product or accessories or arising out of 

any other circumstances associated with the sale of the product, including without limitation 

damages based on loss of profit, loss or interruption business, loss of time, inconvenience, 

damage to the product, personal injury, death, or damage to personal or real property, or 

damages resulting from misuse or modification of your Jetfloat product, even if Jetfloat is 

advised in advance of the possibility of any above-described damages. 

g. The Jetfloat warranties set forth herein are in lieu of all other warranties, express or implied, 

including, without limitation, any warranties of merchantability or fitness for a particular 

purpose, and shall be the sole and exclusive remedy available to the purchaser of Jetfloat 

products. Jetfloat neither assumes nor incurs any other obligation or liability for the condition of 

Jetfloat products, nor authorizes any other party to assume any such obligation or liability on its 

behalf or to make representations as to the Jetfloat warranty. 

1.2. Coverage 

a. Defects such as cracks, breakage, leaks, and ultraviolet deterioration caused by defects in 

material and manufacturing workmanship from normal dock use, under normal weather / sea / 

lake / river conditions, with less than 1m / 3ft high waves. Jetfloat products can withstand very 

harsh weather conditions without any damages however, if your dock may be exposed to 

weather conditions outside of the scope of this warranty or if you are planning on using it for 

another purpose than a floating dock, please contact us directly for more information on how 

the warranty may be applied or voided.  

b) This limited warranty extends only to the Purchaser of products from Jetfloat directly, or an 

authorized Jetfloat dealer. Warranty is not transferable to anyone who subsequently purchases 

products from the Purchaser, or to any subsequent purchaser. 

c) This warranty is only valid for products purchased after February 1st, 2022. For purchases 

prior to this date please contact our office for additional details. 

1.3. Duration 

25 years, beginning on the date of purchase from Jetfloat directly or an authorized Jetfloat 

dealer.  
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1.4. How Warranty Applies 

If your Jetfloat product is deemed defective, Jetfloat will repair it, or at our choice, replace it. If 

we decide to repair your product, we may use new or reconditioned replacement parts or a new 

or reconditioned product of the same or equivalent design. If it is determined that the product 

must be inspected by an authorized Jetfloat representative to verify claim the cost of shipping 

product to Jetfloat will be at the Purchaser’s expense. If replacement product, new or otherwise 

will be provided as part of a claim the cost of shipping product to the purchaser will be at the 

Purchaser’s expense.  

1.5. Limitations 

a. JETFLOAT WILL NOT PAY OR BE HELD RESPONSIBLE FOR: INJURIES INCLUDING 

DISMEMBERMENT or DEATH, LOSS OF TIME; INCONVENIENCE; LOSS OF USE OF YOUR JETFLOAT 

PRODUCT OR PROPERTY DAMAGE CAUSED BY YOUR JETFLOAT PRODUCT OR ITS FAILURE TO 

WORK; ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES; OR ANY DAMAGES 

RESULTING FROM MISUSE OR MODIFICATION OF YOUR JETFLOAT PRODUCT. 

b. IF THE PURCHASER'S IS USING PRODUCT AS PART OF A DRIVE-ON DRYDOCK OR FOR 

COMMERCIAL INDUSTRIAL USE THIS WARRANTY DOES NOT APPLY. PLEASE REFER TO SECTION 

2.0 JETFLOAT DRIVE-ON DRYDOCK WARRANTY AND SECTION 3.0 JETFLOAT COMMERCIAL 

INDUSTRIAL USE WARRANTY. 

1.6. Claims 

a. If a Jetfloat Product fails under normal use and within the applicable warranty period, the 

Purchaser must submit a written claim to Jetfloat’s head office at office@jetfloat.com, using the 

appropriate WARRANTY CLAIM FORM. Claims must identify the failed product(s), describe the 

claimed defect(s), and include copies of dated proofs of purchase/receipts from Jetfloat or a 

authorized Jetfloat Dealer. The WARRANTY CLAIM FORM is available on Jetfloat’s website at the 

following address: https://www.jetfloat.com/support/warranty/ 

b. Upon receiving a complete and accurate WARRANTY CLAIM FORM, and following a review of 

sufficient proof of covered product failure, Jetfloat will, at its sole discretion, either repair or 

replace failed products within a reasonable time after notice, and ship, at Purchaser’s expense, 

repaired and/or replacement products to the site. “Repair” may be limited to providing a repair 

kit to Buyer. Costs related to the removal of failed products, and the installation of repaired 

and/or replaced products shall be at Purchaser’s expense. 

This warranty is the sole warranty granted on Jetfloat Product Essential Components, and it sets forth all 

our responsibilities regarding your Jetfloat Product. There are no other express warranties. 
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2.0.  Liability limitation and warranty for Jetfloat Dock Systems Inc. (“Jetfloat”) modular 

dock system product essential components as used in the assembly of a drive on 

system for boats or personal watercraft dry docking.  

 

Including and limited to the Jetfloat Standard Float, Jetfloat Low Profile Float, Jetfloat Double 

Float, Jetfloat Post Float, Jetfloat Connecting Pin, Jetfloat Edge Fastener, and the Jetfloat Nut. 

(“Product”) 

General 

Jetfloat Product supplied under this warranty are manufactured from the best quality materials 

and are warranted by Jetfloat, the manufacturer, to the Original Purchaser (“Purchaser”) against 

defects in materials and workmanship, as specified under this limited warranty, occurring as a 

result of the manufacturing process during the stated time period, under normal use and 

service, subject to the terms and conditions contained in this 10 year limited warranty. 

Warranty is not transferable to anyone who subsequently purchases Products from the 

Purchaser, or to any subsequent purchaser. 

2.1. Conditions 

The Jetfloat warranty is strictly subject to the conditions set forth below which form an integral 

part hereof. 

a. In order to activate this Limited Warranty coverage, the Purchaser shall properly register the 

purchase of Jetfloat Product within thirty (30) days of the date of purchase via the Online 

Warranty Registration System, available directly on Jetfloat’s website, at the following address: 

https://www.jetfloat.com/support/jetfloat-warranty-registration/  

b. The dock system must be built according to the assembly guides as provided to them by 

Jetfloat or those that are published and available on Jetfloat’s website at the following address: 

https://www.jetfloat.com/support/assembly-guides/  

c. The Jetfloat warranty applies to the Products being used in the assembly of a drive on system 

for boats or personal watercraft dry docking.  

d. The Jetfloat warranty does not apply when a defect or damage to the Product is a result from 

the improper or reckless use of equipment (boats, PWC’s, power tools etc) operated by the 

Purchaser, Jetfloat Dealer or any third party. 

e. The Jetfloat warranty does not extend or apply to the following: 

• related to the installation or removal of Jetfloat Products. 

• damage caused by frost, ice or glass, sharp objects such as stone, metal objects; 

• normal wear from use; 

https://www.jetfloat.com/support/jetfloat-warranty-registration/
https://www.jetfloat.com/support/assembly-guides/
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• any product damaged as a result of accident, fire, flood or unforeseeable act; 

• any products repaired or modified or attempted to have been repaired or modified by 

any person other than a duly authorized Jetfloat representative; 

f. In no event shall Jetfloat be liable for any special, indirect, incidental, or consequential 

damages resulting from the use, or inability to use, the product or accessories or arising out of 

any other circumstances associated with the sale of the product, including without limitation 

damages based on loss of profit, loss or interruption business, loss of time, inconvenience, 

damage to the product, personal injury, death, or damage to personal or real property, or 

damages resulting from misuse or modification of your Jetfloat product, even if Jetfloat is 

advised in advance of the possibility of any above-described damages. 

g. The Jetfloat warranties set forth herein are in lieu of all other warranties, express or implied, 

including, without limitation, any warranties of merchantability or fitness for a particular 

purpose, and shall be the sole and exclusive remedy available to the purchaser of Jetfloat 

products. Jetfloat neither assumes nor incurs any other obligation or liability for the condition of 

Jetfloat products, nor authorizes any other party to assume any such obligation or liability on its 

behalf or to make representations as to the Jetfloat warranty. 

2.2. Coverage 

a. Any defect such as cracks, breakage, leaks, and ultraviolet deterioration caused by defects in 

material and manufacturing workmanship from normal dock use, under normal weather / sea / 

lake / river conditions, with less than 0.5m / 1.5ft high waves. Jetfloat products can withstand 

very harsh weather conditions without any damages however, if your dock may be exposed to 

weather conditions outside of the scope of this warranty or if you are planning on using it for 

another purpose than a drive on system for boats or personal watercraft dry docking, please 

contact us directly for more information on how the warranty may be applied or voided.  

b) This limited warranty extends only to the Purchaser of products from Jetfloat directly, or an 

authorized Jetfloat dealer. Warranty is not transferable to anyone who subsequently purchases 

products from the Original Purchaser, or to any subsequent purchaser. 

c) This warranty is only valid for products purchased after February 1st, 2022. For purchases 

prior to this date please contact our office for additional details. 

2.3. Duration 

10 years, beginning on the date of purchase from Jetfloat directly or an authorized Jetfloat 

dealer. This warranty is prorated based on time in use. It will apply at the following percentage 

rates in relation to years from purchase: 

0 to 2 years: 100 %, 3 to 4 years: 85 %, 5 to 6 years: 75 %, 7 to 8 years: 65 %,  

9-10 years: 50 % 
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2.4. How Warranty Applies 

If your Jetfloat product is deemed defective, Jetfloat will repair it, or at our choice, replace it. If 

we decide to repair your product, we may use new or reconditioned replacement parts or a new 

or reconditioned product of the same or equivalent design. If it is determined that the product 

must be inspected by an authorized Jetfloat representative to verify claim the cost of shipping 

product to Jetfloat will be at the Purchaser’s expense. If replacement product, new or otherwise 

will be provided as part of a claim the cost of shipping product to the purchaser will be at the 

Purchaser’s expense.  

2.5. Limitations 

a. JETFLOAT WILL NOT PAY OR BE HELD RESPONSIBLE FOR: INJURIES INCLUDING 

DISMEMBERMENT or DEATH, LOSS OF TIME; INCONVENIENCE; LOSS OF USE OF YOUR JETFLOAT 

PRODUCT OR PROPERTY DAMAGE CAUSED BY YOUR JETFLOAT PRODUCT OR ITS FAILURE TO 

WORK; ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES; OR ANY DAMAGES 

RESULTING FROM MISUSE OR MODIFICATION OF YOUR JETFLOAT PRODUCT. 

b. IF THE PURCHASER'S IS USING PRODUCT FOR A COMMERCIAL OR INDUSTRIAL USE THIS 

WARRANTY DOES NOT APPLY. PLEASE REFER TO SECTION 3.0 JETFLOAT COMMERCIAL OR 

INDUSTRIAL USE WARRANTY. 

2.6. Claims 

a. If a Jetfloat Product fails under normal use and within the applicable warranty period, the 

Purchaser must submit a written claim to Jetfloat’s head office at office@jetfloat.com, using the 

appropriate WARRANTY CLAIM FORM. Claims must identify the failed product(s), describe the 

claimed defect(s), and include copies of dated proofs of purchase/receipts from Jetfloat or a 

authorized Jetfloat Dealer. The WARRANTY CLAIM FORM is available on Jetfloat’s website at the 

following address: https://www.jetfloat.com/support/warranty/ 

b. Upon receiving a complete and accurate WARRANTY CLAIM FORM, and following a review of 

sufficient proof of covered product failure, Jetfloat will, at its sole discretion, either repair or 

replace failed products within a reasonable time after notice, and ship, at Purchaser’s expense, 

repaired and/or replacement products to the site. “Repair” may be limited to providing a repair 

kit to Buyer. Costs related to the removal of failed products, and the installation of repaired 

and/or replaced products shall be at Purchaser’s expense. 

This warranty is the sole warranty granted on Jetfloat product essential components as used in the 

assembly of a drive on system for boats or personal watercraft dry docking, and it sets forth all 

our responsibilities regarding your Jetfloat Product. There are no other express warranties. 
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3.0  Liability limitation and warranty for Jetfloat Dock Systems Inc. (“Jetfloat”) modular 

dock system product essential components as used in the assembly of a commercial or 

industrial dock system. 
 

Including and limited to the Jetfloat Standard Float, Jetfloat Low Profile Float, Jetfloat Double 

Float, Jetfloat Post Cube and the Jetfloat Connecting Pin (“Product”) 

General 

Jetfloat Product supplied under this warranty are manufactured from the best quality materials 

and are warranted by Jetfloat, the manufacturer, to the Original Purchaser (“Purchaser”) against 

defects in materials and workmanship, as specified under this limited warranty, occurring as a 

result of the manufacturing process during the stated time period, under normal use and 

service, subject to the terms and conditions contained in this 5 year limited warranty. Warranty 

is not transferable to anyone who subsequently purchases Products from the Purchaser, or to 

any subsequent purchaser. 

3.1. Conditions 

The Jetfloat warranty is strictly subject to the conditions set forth below which form an integral 

part hereof. 

a. In order to activate this Limited Warranty coverage, the Purchaser shall properly register the 

purchase of Jetfloat Product within thirty (30) days of the date of purchase via the Online 

Warranty Registration System, available directly on Jetfloat’s website, at the following address: 

https://www.jetfloat.com/support/jetfloat-warranty-registration/  

b. The dock system must be built according to the assembly guides as provided to them by 

Jetfloat or those that are published and available on Jetfloat’s website at the following address: 

https://www.jetfloat.com/support/assembly-guides/  

c. The Jetfloat warranty applies to the Products being used in the assembly of a commercial or 

industrial dock system.  

d. The Jetfloat warranty does not apply when a defect or damage to the Product is a result from 

the improper or reckless use of equipment (boats, PWC’s, power tools etc) operated by the 

Purchaser, Jetfloat Dealer or any third party. 

e. The Jetfloat warranty does not extend or apply to the following: 

• related to the installation or removal of Jetfloat Products. 

• damage caused by frost, ice or glass, sharp objects such as stone, metal objects; 

• normal wear from use; 

https://www.jetfloat.com/support/jetfloat-warranty-registration/
https://www.jetfloat.com/support/assembly-guides/
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• any product damaged as a result of accident, fire, flood or unforeseeable act; 

• any product damaged as a result of objects or debris falling on to dock system; 

• any products repaired or modified or attempted to have been repaired or modified by 

any person other than a duly authorized Jetfloat representative; 

• excessive daily use or heavy loading while in use as a material or equipment barge, or 

in use as a work platform ; 

f. In no event shall Jetfloat be liable for any special, indirect, incidental, or consequential 

damages resulting from the use, or inability to use, the product or accessories or arising out of 

any other circumstances associated with the sale of the product, including without limitation 

damages based on loss of profit, loss or interruption business, loss of time, inconvenience, 

damage to the product, personal injury, death, or damage to personal or real property, or 

damages resulting from misuse or modification of your Jetfloat product, even if Jetfloat is 

advised in advance of the possibility of any above-described damages. 

g. The Jetfloat warranties set forth herein are in lieu of all other warranties, express or implied, 

including, without limitation, any warranties of merchantability or fitness for a particular 

purpose, and shall be the sole and exclusive remedy available to the purchaser of Jetfloat 

products. Jetfloat neither assumes nor incurs any other obligation or liability for the condition of 

Jetfloat products, nor authorizes any other party to assume any such obligation or liability on its 

behalf or to make representations as to the Jetfloat warranty. 

3.2. Coverage 

a. Any defect such as cracks, breakage, leaks, and ultraviolet deterioration caused by defects in 

material and manufacturing workmanship from normal dock use, under normal weather / sea / 

lake / river conditions, with less than .5m / 1.5ft high waves. Jetfloat products can withstand 

very harsh weather conditions without any damages however, if your dock may be exposed to 

weather conditions outside of the scope of this warranty or if you are planning on using it for 

another purpose than a drive on system for boats or personal watercraft dry docking, please 

contact us directly for more information on how the warranty may be applied or voided.  

b) This limited warranty extends only to the Purchaser of products from Jetfloat directly, or an 

authorized Jetfloat dealer. Warranty is not transferable to anyone who subsequently purchases 

products from the Original Purchaser, or to any subsequent purchaser. 

c) This warranty is only valid for products purchased after February 1st, 2022. For purchases 

prior to this date please contact our office for additional details. 
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3.3. Duration 

5 years, beginning on the date of purchase from Jetfloat directly or an authorized Jetfloat 

dealer. This warranty is regressive, and it will apply at the following percentage rates in relation 

to years from purchase: 

0-1 year : 100%, 1-2 years : 80%, 2-3 years : 70%, 3-4 years : 40%, 4-5 years : 20%,  

More than 5 years : 0% 

 

3.4. How Warranty Applies 

If your Jetfloat product is deemed defective, Jetfloat will repair it, or at our choice, replace it. If 

we decide to repair your product, we may use new or reconditioned replacement parts or a new 

or reconditioned product of the same or equivalent design. If it is determined that the product 

must be inspected by an authorized Jetfloat representative to verify claim the cost of shipping 

product to Jetfloat will be at the Purchaser’s expense. If replacement product, new or otherwise 

will be provided as part of a claim the cost of shipping product to the purchaser will be at the 

Purchaser’s expense.  

3.5. Limitations 

a. JETFLOAT WILL NOT PAY OR BE HELD RESPONSIBLE FOR: INJURIES INCLUDING 

DISMEMBERMENT or DEATH, LOSS OF TIME; INCONVENIENCE; LOSS OF USE OF YOUR JETFLOAT 

PRODUCT OR PROPERTY DAMAGE CAUSED BY YOUR JETFLOAT PRODUCT OR ITS FAILURE TO 

WORK; ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES; OR ANY DAMAGES 

RESULTING FROM MISUSE OR MODIFICATION OF YOUR JETFLOAT PRODUCT. 

3.6. Claims 

a. If a Jetfloat Product fails under normal use and within the applicable warranty period, the 

Purchaser must submit a written claim to Jetfloat’s head office at office@jetfloat.com, using the 

appropriate WARRANTY CLAIM FORM. Claims must identify the failed product(s), describe the 

claimed defect(s), and include copies of dated proofs of purchase/receipts from Jetfloat or a 

authorized Jetfloat Dealer. The WARRANTY CLAIM FORM is available on Jetfloat’s website at the 

following address: https://www.jetfloat.com/support/warranty/ 

b. Upon receiving a complete and accurate WARRANTY CLAIM FORM and following a review of 

sufficient proof of covered product failure, Jetfloat will, at its sole discretion, either repair or 

replace failed products within a reasonable time after notice, and ship, at Purchaser’s expense,  

repaired and/or replacement products to the site. “Repair” may be limited to providing a repair 

kit to Buyer. Costs related to the removal of failed products, and the installation of repaired 

and/or replaced products shall be at Purchaser’s expense. 
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This warranty is the sole warranty granted on Jetfloat modular dock system product essential 

components as used in the assembly of a commercial or industrial dock system, and it sets forth 

all our responsibilities regarding your Jetfloat Product. There are no other express warranties. 
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4.0.   Liability limitation and warranty for Jetfloat Dock Systems Inc. (“Jetfloat”) modular 

       dock system accessory components.  

 
Including and limited to the Jetfloat Bumper, Cleat, Edge Faster, Universal Nut, Assembly Key, 

Aluminum Nut Wrench, Aluminum Nut Socket, Aluminum Ladder, Railing Mount, Spacer, Chain 

Adjuster, Motor Mount, Ramp Hinge (“Accessories”) 

General 

Jetfloat Accessories supplied under this warranty are manufactured from the best quality 

materials and are warranted by Jetfloat, the manufacturer, to the Original Purchaser 

(“Purchaser”) against defects in materials and workmanship, as specified under this limited 

warranty, occurring as a result of the manufacturing process during the stated time period, 

under normal use and service, subject to the terms and conditions contained in this 10 year / 5 

year limited warranty. Warranty is not transferable to anyone who subsequently purchases 

Products from the Purchaser, or to any subsequent purchaser. 

4.1. Conditions 

The Jetfloat warranty is strictly subject to the conditions set forth below which form an integral 

part hereof. 

a. In order to activate this Limited Warranty coverage, the Purchaser shall properly register the 

purchase of Jetfloat Accessories within thirty (30) days of the date of purchase via the Online 

Warranty Registration System, available directly on Jetfloat’s website, at the following address: 

https://www.jetfloat.com/support/jetfloat-warranty-registration/  

b. The accessories must be used according to the guides as provided to them by Jetfloat or those 

that are published and available on Jetfloat’s website at the following address: 

https://www.jetfloat.com/support/assembly-guides/  

c. The Jetfloat warranty applies to the Accessories being used in conjunction with a Jetfloat dock 

system.  

d. The Jetfloat warranty does not apply when a defect or damage to the Accessories is a result 

from the improper or reckless use of equipment (boats, PWC’s, power tools etc) operated by the 

Purchaser, Jetfloat Dealer or any third party. 

e. The Jetfloat warranty does not extend or apply to the following: 

• related to the installation or removal of Jetfloat Accessories. 

• damage caused by frost, ice or glass, sharp objects such as stone, metal objects; 

https://www.jetfloat.com/support/jetfloat-warranty-registration/
https://www.jetfloat.com/support/assembly-guides/
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• normal wear from use; 

• any Accessories damaged as a result of accident, fire, flood or unforeseeable act; 

• any Accessories damaged as a result of objects or debris falling or coming into contact 

the dock system; 

• any Accessories repaired or modified or attempted to have been repaired or modified 

by any person other than a duly authorized Jetfloat representative; 

f. In no event shall Jetfloat be liable for any special, indirect, incidental, or consequential 

damages resulting from the use, or inability to use, the Accessories or arising out of any other 

circumstances associated with the sale of the Accessories, including without limitation damages 

based on loss of profit, loss or interruption business, loss of time, inconvenience, damage to the 

Accessories, personal injury, death, or damage to personal or real property, or damages 

resulting from misuse or modification of your Jetfloat Accessories, even if Jetfloat is advised in 

advance of the possibility of any above-described damages. 

g. The Jetfloat warranties set forth herein are in lieu of all other warranties, express or implied, 

including, without limitation, any warranties of merchantability or fitness for a particular 

purpose, and shall be the sole and exclusive remedy available to the purchaser of Jetfloat 

Accessories. Jetfloat neither assumes nor incurs any other obligation or liability for the condition 

of Jetfloat Accessories, nor authorizes any other party to assume any such obligation or liability 

on its behalf or to make representations as to the Jetfloat warranty. 

4.2. Coverage 

a. Any defect such as cracks, breakage, leaks, and ultraviolet deterioration caused by defects in 

material and manufacturing workmanship from normal dock use, under normal weather / sea / 

lake / river conditions, with less than 1m / 3ft high waves. Jetfloat Accessories can withstand 

very harsh weather conditions without any damages however, if your dock may be exposed to 

weather conditions outside of the scope of this warranty or if you are planning on using it for 

another purpose other than the intended use, please contact us directly for more information 

on how the warranty may be applied or voided.  

b) This limited warranty extends only to the Purchaser of Accessories from Jetfloat directly, an 

authorized Jetfloat dealer. Warranty is not transferable to anyone who subsequently purchases 

Accessories from the Original Purchaser, or to any subsequent purchaser. 

c) This warranty is only valid for Accessories purchased after February 1st, 2022. For purchases 

prior to this date please contact our office for additional details. 
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4.3. Duration 

10 years if used in a system as per section 1 or 2 of this warranty statement, beginning on the 

date of purchase from Jetfloat directly or an authorized Jetfloat dealer. This warranty is prorated 

based on time in use. It will apply at the following percentage rates in relation to years from 

purchase: 

0 to 2 years: 100 %, 3 to 4 years: 85 %, 5 to 6 years: 75 %, 7 to 8 years: 65 %,  

9-10 years: 50 % 

5 years if used in a system as per section 3 of this warranty statement, beginning on the date of 

purchase from Jetfloat directly or an authorized Jetfloat dealer. This warranty is prorated based 

on time in use. It will apply at the following percentage rates in relation to years from purchase: 

0 to 1 years: 100 %, 2 to 3 years: 75 %, 3 to 4 years: 50 %, 4 to 5 years: 25 %,  

 

 

4.4. How Warranty Applies 

If your Jetfloat Accessories are deemed defective, Jetfloat will repair it, or at our choice, replace 

it. If we decide to repair your Accessories, we may use new or reconditioned replacement parts 

or a new or reconditioned Accessories of the same or equivalent design. If it is determined that 

the Accessories must be inspected by an authorized Jetfloat representative to verify claim the 

cost of shipping product to Jetfloat will be at the Purchaser’s expense. If replacement 

Accessories, new or otherwise will be provided as part of a claim the cost of shipping 

Accessories to the purchaser will be at the Purchaser’s expense.  

4.5. Limitations 

JETFLOAT WILL NOT PAY OR BE HELD RESPONSIBLE FOR: INJURIES INCLUDING 

DISMEMBERMENT or DEATH, LOSS OF TIME; INCONVENIENCE; LOSS OF USE OF YOUR JETFLOAT 

ACCESSORIES OR PROPERTY DAMAGE CAUSED BY YOUR JETFLOAT ACCESSORIES OR ITS FAILURE 

TO WORK; ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES; OR ANY DAMAGES 

RESULTING FROM MISUSE OR MODIFICATION OF YOUR JETFLOAT ACCESSORIES. 

4.6. Claims 

a. If a Jetfloat Accessory fails under normal use and within the applicable warranty period, the 

Purchaser must submit a written claim to Jetfloat’s head office at office@jetfloat.com, using the 

appropriate WARRANTY CLAIM FORM. Claims must identify the failed Accessories, describe the 

claimed defect(s), and include copies of dated proofs of purchase/receipts from Jetfloat or a 

authorized Jetfloat Dealer. The WARRANTY CLAIM FORM is available on Jetfloat’s website at the 

following address: https://www.jetfloat.com/support/warranty/ 
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b. Upon receiving a complete and accurate WARRANTY CLAIM FORM and following a review of 

sufficient proof of covered Accessories failure, Jetfloat will, at its sole discretion, either repair or 

replace failed products within a reasonable time after notice, and ship, at Purchaser’s expense,  

repaired and/or replacement products to the site. “Repair” may be limited to providing a repair 

kit to Buyer. Costs related to the removal of failed Accessories, and the installation of repaired 

and/or replaced Accessories shall be at Purchaser’s expense. 

This warranty is the sole warranty granted on Jetfloat product accessory components, and it sets forth 

all our responsibilities re Jetfloat Product. There are no other express warranties. 


